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*Why use supplementary 
activities?

They are :

* adaptable

* relevant

* flexible 

They often require:

* team work

* cooperation
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*Who do we teach? 

•University students

•Learners in adult education institutes

•Learners in private language schools

•Learners in in-company courses

•Others? 
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*What factors should 
activities include?

•Task-oriented

•Goal-oriented

•Purposeful

•Relationship-building

•Culturally sensitive

•Collaborative
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*Which soft skills should 
we teach?

•Turn-taking

•Active listening and responding

•Asking for and giving opinions

•Speculating and hypothesising

•Agreeing and disagreeing

•Asking for clarification

•Clarifying

•Reaching consensus Marjorie Rosenberg
The Cooperative Tent



*What is important to our 
learners?

•A feeling of confidence

•Using the language

•Getting their message across

•Communicating with others

•Having vocabulary they need
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*What types of 
activities can we 

offer them?
•Matching

•Dominoes

•Descriptions of words or pictures

•Problem solving

•Categorising

•Partner dictations

•Board games

•Role plays

•Speaking freely
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*Economic Indicators
*Categorising words

*Drawing and explaining graphs

*Completing a text
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*Economic Indicators - 
key

Communicative Business 
English Activities 
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*Digital resource – 
Drag and drop exercise



*Graph Gap Text– 
suggested answer key

Communicative Business English Activities, 
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*Departments in a 
company

•Descriptions and names

•Office layout – logic puzzle

•Telling guests how to find an office
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*Office layout – answer key

Communicative Business English Activities, 
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*Reflection

•Which activities would help your learners 
and why?

•Do you have any ideas for adapting the 
activities?

•What else do your learners need?
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*Any Questions?
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